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Online Policies 

Interwebnet L.L.C. and its representative Service Marks, strive to protect network resources and preserve the 
privacy and security of our customers while recognizing our position in the Internet community as a whole. By 
becoming a client of Interweb you hereby agree to the Usage Terms, Privacy Policy, Disclaimer, Terms of Service, 
Acceptable Use, and Service Level Agreements, as applicable, all of which are posted online for all to see.  Under 

the Interwebnet L.L.C. Acceptable Use and Usage Policy, you agree to indemnify and hold harmless Interweb from any claims 
resulting from your conduct and/or use of the service which damages you or another party. If you are dissatisfied with your service 
or any of its terms, conditions, rules, policies, guidelines, or practices, your sole and exclusive remedy is to discontinue using the 
service by canceling your account by contacting Interweb. For customer security reasons, emailed requests for account cancellation 
will NOT be processed. Accounts left active will be billed accordingly. Customers who wish their accounts cancelled MUST contact 
Interweb directly via telephone at 517.703.0299 in order to terminate their service, or supply their request in written form with a 
photocopy of a picture ID, via fax at 517.703.0391. 

InterWeb will make all possible efforts to maintain our network and deliver the best quality service, and does not 
take responsibility for Acts Of God or other circumstances outside of our direct control (phone company issues, 
backbone provider issues, or customer hardware/software issues). Interweb service is provided on an "as is" and 
"as available" basis. Interweb does not warrant that the service will be error-free or that any information, 
software, or other material accessible via the internet will be free of viruses, worms, trojan horses, or other 
harmful components. Interweb makes no expressed or implied warranties or endorsements including, but not 
limited to, warranties of title, non-infringement or implied warranties of merchantability or fitness for a particular 
purpose regarding any merchandise, information, or service provided through Interweb or on the internet 
generally. No advice or information given by Interweb, its employees, affiliates or contractors shall create a warranty. Under no 
circumstances shall Interweb, its employees, affiliates or contractors be liable for any direct, indirect, incidental, special, punitive, or 
consequential damages that result in any way from any: [Use of your account or the service or your inability to use the service. Your 
reliance on or use of information, services, or merchandise provided on or through the service or that result from mistakes, 
omissions, interruptions, deletion of files, errors, defects, delays in operation or transmission, or any failure of performance. 
Interwebs failure to enforce strict performance of any provision of this Policy shall not be construed as a waiver. Acceptable Use: Any 
conduct that violates the law, regulations, or the accepted norms of the Internet community, whether or not expressly mentioned in 
this policy, is prohibited]. Interweb reserves the right at all times to prohibit activities that damage our commercial reputation and 
goodwill or that of our customers and users.  

Disclaimer  

The information contained and accessed at this Interwebnet L.L.C. service mark location (the "Site") is provided for general guidance 
and is intended to offer the user general information of interest. The application and impact of laws can vary widely based on the 
specific facts involved. Given the changing nature of laws, rules and regulations, and the inherent hazards of electronic 
communication, there may be delays, omissions or inaccuracies in information contained in this Site. Accordingly, The information on 
this Site is provided with the understanding that the authors and publishers are not herein engaged in rendering professional advice 
or services. As such, it should not be used as a substitute for consultation with professionals. Before making any decision or taking 
any action, you should consult an Interweb professional. 

While we have made every attempt to ensure that the information contained in this Site has been obtained from reliable sources, 
Interwebnet L.L.C. is not responsible for any errors or omissions, or for the results obtained from the use of this information. All 
information in this Site is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the results obtained from 
the use of this information, and without warranty of any kind, express or implied, including, but not limited to warranties of 
performance, merchantability and fitness for a particular purpose. In no event will Interwebnet L.L.C., its related partnerships or 
corporations, or the partners, agents, contractors and/or employees thereof be liable to you or anyone else for any decision made or 
action taken in reliance on the information in this Site or for any consequential, special or similar damages, even if advised of the 
possibility of such damages. Certain links in this Site connect to other Web Sites maintained by third parties over whom Interwebnet 
L.L.C. has no control. Interwebnet L.L.C. makes no representations as to the accuracy or any other aspect of information contained 
in other Web Sites. 

Phone: 517.703.0299               
Toll Free: 866.IW.PLANET      
Fax: 517.703.0391    
www.iwplanet.com           
E-mail: info@iwplanet.com  
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Privacy Policy  

This privacy policy covers the Interwebnet L.L.C. treatment of personally identifiable information that we may collect when you are 
on our site, and when you use our services. This policy also applies to the Interwebnet L.L.C. treatment of any personally identifiable 
information that our business partners may share with us. This policy does not apply to the practices of companies that we do not 
own or control, or to people that we do not employ or manage. 

Information Collection and Use We may collect personally identifiable information when you visit or use our pages. We may also 
receive personally identifiable information from our business partners. We also automatically receive and record information on our 
server logs from your browser including your IP address, and the page you requested. 

We may use this information for three general purposes: to customize the content you see, to fulfill your requests for certain services 
and information, and to contact you. Our policy here at Interweb, is one of the utmost respect for your personal privacy. Privacy is 
what makes making payments or shopping online so satisfying. This is why we've developed policies for customer privacy that all of 
our employees must follow: 

All online payments and orders are processed using secure servers that utilize the technology called SSL (Secure Socket Layering). 
This encrypts the process so that others cannot intercept your information online through hacking attempts. No customer information 
is EVER transmitted by electronic mail, to include but not limited to the list of personal information in the next section of this Privacy 
Statement. Along with encryption of your personal information, if we get an online payment, we've checked it thoroughly. We use a 
sophisticated electronic system to check for misused or stolen account numbers and verify information.  

If anything is unusual about the payment, such as the shipping address being different from the billing address, we ALWAYS call the 
account holder. When calling the cardholder, we ask specific questions about the payment that only the account holder would know if 
he/she actually permitted it. If we're provided misinformation (ie- a fake telephone number, or account number), we report the 
incident and tracking information to the issuing bank for investigation of fraud. We do not allow strange transactions, such as 
international orders being shipped to international addresses while being billed to a stateside account without prior consent of the 
account holder. Even if the phone number is international, we call first. 

No personal information belonging to customers will be given to any third party for ANY reason. 

No spam will be tolerated, either of our company email boxes, or of anyone else's email boxes. (SPAM = unsolicited advertising in 
one's email box). Accounts performing such activities will be immediately terminated and subject to being penalized the fullest extent 
of state and federal laws, including the payment of all attorney and/or court costs. 

Usage Terms  

1. The Customer will not attempt in any way to deny service or access to others using the Internet by such means as mail attacks, 
software pirating, or mass mailings. Spamming that is associated with your site will be grounds for account termination per our 
privacy policy.  

2. The Customers password is secure and will be treated as private and confidential.  

3. Customers will not be allowed to use excessive amounts of CPU processing on any of our servers.  

4. Interweb will not be held responsible in any way for any information lost or destroyed by the Customer or anyone the Customer 
has given their password, due to the mis-use of the server. This includes unauthorized "hacking" due to the use of poorly written cgi 
programs and scripts. 

5. The Customer agrees to not use any illegal, offensive or pornographic material on our shared servers. Use of this material will be 
grounds for termination of the Customers account.  

6. Interweb retains the right to refuse service to any Customer we feel is in violation of any of the above, or contractual agreements. 

7. Interweb will not refund the Customer in any amount for the remainder of the Customers billing period if the Customer is in 
violation of any of the above. 

8. All invoices must be paid upon receipt, and received by the due date of each month or they will be subject to a 10% fee for late or 
returned payments. There will be no maintenance performed on any account that is outstanding and/or delinquent.  

9. Violation of this Acceptable Use Policy by a customer may result in temporary suspension or permanent termination of service, at 
the sole discretion of Interweb. 

Questions regarding Interwebs acceptable use policy and/or usage terms should be sent to support@iwplanet.com 


